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Copyright 
 

 
 

 This document and all documents produced by Brighton Holistics are  registered with the 
UK Copyright Service:  

 
Registration Number 283666 

  
No part of this document can be copied in accordance with the provisions of copyright,  

Designs and Patents Act 1988.  
 

Any person breaching copyright may be liable to criminal prosecution and a claim for civil 
damages. 

 
No manuals or part thereof issued during a training course may be used or reproduced 

for teaching purposes without the prior knowledge and consent of Brighton Holistics. Any 
person who uses these courses for teaching purposes will be liable for costs under the 

copyright covering that course. 
 

Contact Details 

 

Email: info@BrightonHolistics.co.uk 
 

Web: www.BrightonHolistics.co.uk 
   www.BrightonHolisticsReiki.co.uk 

    www.BrightonHolisticsTherapies.co.uk 
    www.LodgeHillHolistics.co.uk 
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The Conifers Lodge Hill Centre 

206 Warren Road Watersfeild 

Brighton Pulborough 

BN2 6DD RH20 1LZ 

01273 672 690 01798 888 233 
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Making a complaint  
 
We hope that the services you receive from us are of the quality you need. However, we 
know that there may be times when you are unhappy with the service you receive, or you 
may want to suggest a way to improve it. 

The people who can best deal with most concerns are those who provide the service. We 
can normally resolve concerns, mistakes and misunderstandings quickly.  

Your complaints are important to us. They help us to: 

 Put things right when they go wrong 

 Listen and learn; and change and improve the way we provide services. 

So don’t be worried about telling us your concerns 

When should I complain? 

Our complaints procedure is intended for those times when you feel we have failed to 
deliver what we should. The standards we aim to achieve are set out in our service 
standards and customer service charter. If our service falls short, you should make a 
complaint. Examples of when to complain are if we: 

 Fail to take action after you first contacted us 
 Failed to provide a service on time, or to the standard we promised 
 Were not patient, helpful and respectful in dealing with you 
 Provide a service that was unfair 
 Got something wrong 

How can I complain? 

We want to make it easy for you as possible to let us know if you feel something has 
gone wrong 

You can complain: 
 by telephone on 012 73 672 690 
 in writing by letter  
 in person, at our office 
 by email info@BrightonHolistics.co.uk 

If you need any help, please telephone us. 
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